
Go Digit General Insurance Limited
Form NL 25 : Quarterly claims data for Non-Life Insurers

For the period ended 30 June 2019

Number of claims

Fire
Marine 

Cargo
Marine Hull Engineering Motor OD Motor TP Health

Overseas 

Travel

Personal 

Accident
Liability Crop

Credit 

Insurance
Misc Total

1 Claims O/s at the beginning of the period 201             -              -              1                 932             367             1                 13               -              -              -              -              97               1,612        

2 Claims reported during the period 93               -              -              -              24,325        340             332             484             7                 -              -              -              3,134          28,715      

3 Claims settled during the period 22               -              -              -              17,055        58               293             335             4                 -              -              -              1,569          19,336      

4 Claims repudiated during the period -              -              -              -              194             -              6                 23               1                 -              -              -              -              224           

5 Claims closed during the period 10               -              -              -              2,663          50               29               116             -              -              -              -              1,127          3,995        

6 Claims O/s at the end of the period 262             -              -              1                 5,345          599             5                 23               2                 -              -              -              535             6,772        

Claims Ageing

Less than 3 months 78               -              -              -              5,252          269             5                 23               2                 -              -              -              534             6,163        

3 months to 6 months 74               -              -              -              92               225             -              -              -              -              -              -              1                 392           

6 months to 1 year 79               -              -              1                 1                 105             -              -              -              -              -              -              -              186           

1 year and above 31               -              -              -              -              -              -              -              -              -              -              -              -              31             

 Claims Settlement Ratio 100% 0% 0% 0% 99% 100% 98% 95% 80% 0% 0% 0% 100% 99%

 Claims Repudiated Ratio 0% 0% 0% 0% 1% 0% 2% 5% 20% 0% 0% 0% 0% 1%

Note: Claims settlement ratio =(Claim settled + Claims closed)/(Opening + Reported - Closing)

Note: Claims repudiated ratio =(Claim repudiated)/(Opening + Reported - Closing)
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Claims Experience

No of claims outstanding


